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=0XFORD aality

~=WATER - I !
_WORKS PHOMNE {256) 831-5618 . Fax (256) 831-9063
S P O, BOX 3663 . 600 BARRY STREET « OXFORD, AL 36203

September 16, 2002

To: Any Sewer System Concerned
From: Oxford Water & Sewer Board
Subject: Performance of Bio-Solutions of East Alabama

In December 2001, John Shaddix of Bio-Solutions of East Alabama called on us.
requesting a variance of our pumping regulations regarding restaurants in Oxford;
Alabama. Our regulation calls for pumping once a month for all restaurants except for -
those serviced by our Boiling. Springs lift station. Due to'the excessive amount of grease
generated by these restaurants they are required to pump rwwe amonth. Mr. Shaddix -
was allowed to treat one of our wotst offending grease traps. Hedid this to aur i
satisfaction during the month of December 2001 and January 2002. Upon seeing the
results of this treatment we granted a variance to our pumping mgulatmn thus altowing
hir to subistitiite his bacterial treatment instead of mandatory pumping. His perﬁammm:e
has been satisfactory to this date, ~

On June 2, 2002 we discovered that our Boiling Springs 1ift station had de'.relaped acap
of hardened grease about 2 or 3 feet thick preventing us from pumping the station down -
so we could do.scheduled maintenance. I called John to ask if he thought he could heIp
us with this-problem. - He agreed to treat this lift station and. began on June 5, 2002. On
June 24, 2002 he reported to us that he thought that the station would pump: Thr; grcaac
hiad been digested by his bacteria and we were able to perform our scheduled - :
maintenance. As part of a pilot project we now require all restaurants being sewed by the
Boiling Springs lift station to use the services of Bio-Solutions of East Alabama, Our lift’
station has not developed an accumulation of grease as of this date.

We recommend Bio-Solutions of East Alabama tor your censideration in solving -
problems with - grease on your systerm. Plcasc feel free to call af 256-831 SﬁlE if yuu
have the need. _

Bob Fulton .
General Superintendent



KMG ENTERPRISES, INC. AnINTERNATIOMAL HOUSE OF PANCAKES, INC. FRAKCHISEE
1904 U.S. Hwy 78E, Oxford, AL 36203 Tel: 256-832-3116 Fax: 258-831-4638

February 4, 2003

Dear Restaurant Manager:

Since the introduction of the Bio-Solutions treatment method over a year ago persistent
iproblems such as clogged drains, drain gnat infestations, and fruit flies have ceased. Addi-
tionally, our grease traps have not had to be pumped since treatment began and back flow
jodors are non-existent.

emergencies, of which none have occurred, the Bio-Solutions team has conducted them-

From scheduling a treatment regimen around our busiest hours to being available for
selves in the utmost professional manner.

It is truly a relief to have the worries of a clogged drainage system removed from the numer
ous other areas that we, as managers, have to focus on. Please feel free to contact me at 256-
832-3116 with any questions you may have about the service quality Bio-Solutions has pro-
wvided,

Very Respectfull

Chad George
Manager, IHOP Oxford

A Registeved |
<+ ¥ranchises of I

Dine-In = Take-Out « Catering
Lisa L.
General Manager

31 January 2003

To Whom It May Concern

I am the manager of Sonny's Barbecue in Oxford, Alabama. We strated using Bio-Solutions
intergrated method of bacterial treatment in February of 2002. We are pleased. Odors from t
drains are gone. Once one drain developed an odor and it was quickly dealt with by the
apptlication of bacteria and an edor treatment.

‘We know the treatments will come in a regular and timely manner. We also know that we do not
have to worry about odor, stopped up drains or grease traps.

You may call me with any questions]

Lisa L. Berry
General Manager
Sonny’s Barbecue

Oxford, Alabama

.
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NHC

PLACE

31 Jamuary 2003

To Any Restanrant Manager:

In December of 2001 1 was the manager of Quincy's in Oxford, Alabama. The Oxford Water & Sewer Board
requested that I be a test case in drain line and grease trap treatment.  Bio-Solutions of East Alabama was
requesting a variance 10 Oxford’s sewer code. John Shaddix treated our drains and grease traps for the next three
months. Our drain lines stopped smelling and stopping up and our grease trap did not have to be pumped
anymore, Due to this success the city granted a variance and Bio-Solutions began treatment on their sysiem.

I am now the dietian at NHC Place in Annision. 1was pleased to discover that Bio-Solutions is treating our
drains and grease trap here. An odor problem in the drains has been solved and our grease trap has not needed
puMping in Over a year.

T am pleased to recommend the intergrated treatment of drains amd grease traps offered by Bio-Solutions,
This method works, Feel free to call me at 256-835-3959 for a personal referral.

Ron McClellan
Dietian .
NHC Place P — (; . S

1335 GREENBRIER ROAD ANNSTON, AL 36207 (256) 835-3959
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MAWS

HOBILE ARER WATER AND SEWER SYSTEM

P. 0. Box 2368, Mobile, Al 36852-2388 Phin. 433-1608 extt2 Fax; 4334090

Food Service Facility Pretreatment Program
Compll Sampling Inspection Printout

Original Oyster House Il Account #: 62079
811-AFalrhope Avenus ReportDate:  jy/yar2001
Fairhope, AL 36532

This report shows the reaults ebtained from Oil ~ Original ter House Il
and Greaso samplos collected af this faclity: .~ 44y &:}::hlp PRwy

Sample Dats - Time Analytical results (mgiL) Laboratory Use
10102001 - 2103 208 NC EnviraCham
101302001 - 17350 223 NC A& E Testing

NOTE: "NC*(non-compliance) beside any reault reans that the result axceads the 100 mg/L
limit. G pllance can result in additional enf astlon Including fines
and pousible termination of servica.

mauss

HOBILE ARER WATER AND SEWER SYSTEM

P, 0, Box 2368, Mobilo, AL 38852-2388 Phn: 433-1608 ext12 Fax: 4334080
Food Service Facility Pretreatment Program
Comp pling In tion Printout

Original Oyster House Il Account #: 52979
811-AFairhope Avenua Report Date: 11872002
Fairhope, AL 36532

Thil shows the ts obtained from Oll Original Oyster He [}

e e S Tyt ——— st Orser Houes
Sample Dats - Time Analytical rasults (mglL) Laboratory Use
12712001 - 18:00 104 NC EnviroChem
1211912001 - 12:20 68.8 A&E Testing

HOTE: "NC*(non-cornpliance) beslde sny regu it means that tha result bxceads tha 100 mg/L

limit. ¢ can result i action Including finaa.
and poasl| rmination of servics.




August 14, 2003

Bio- Solutions of Mobil
#8& Union Pass
Spanish Fort, AL

Dear Kevin,

. In the year 2002 Mobile Area Water Sewer System ( MAWSS) implemented a new
iGrease Control Program with Food Service Facilities (FSF) to decrease the amount of
Fats, Oils, and Grease (FOG) discharged to the Sanitary Sewer System.

This is one of the Programs MAWSS is pursuing to eliminate Sanitary Sewer Overflows
{550s) and comply with the Clean Water Act.

Our four restaurants were faced with an action plan that would prevent heavy penalties
and/ or having our water and sewer service discontinued. On each inspection by

M.A W.S.S, penalties can range as much as $2,500. Depending on the number of
deficiency points scored against the FSF.

The options:

1. Replace 2 of our existing grease traps with 5800 gal traps. (This would have cost
in excess of $25,000.00 according to Mike Eddington of Roto Rooter).

2. 'Install additional grease traps in series with our existing grease traps.

3. Install an alternative device. The alternative device is a stand-alone system or
combination of a grease trap and an alternative device.

4. The fourth option is a biological remediation program. Option 3 and 4 require
sampling to prove their adequacy. See attached letter from Mobile Engineeri
as to Qur success.

As you might expect, options 1, 2, and 3 are very expensive action plans.

By selecting the fourth option, it has saved our company a lot of money and I am very
grateful to Bio- Solutions.

I am also very pleased with the other services we receive of odor control, our drain lines
being treated and that we are using a service that benefits our environment.

Our staff really appreciates your grease cutting and fast drying floor soap. It is a real
winner,

I would like to thank you and your company for keeping us in compliance and the cost
savings you have provided our company, and take this opportunity to highly recommend
your service to anyone in the food service business.

Sincerely,

Craig : aiM_.)

Director of Saleﬁaﬁd Standards Partner
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401'W. GOVERNMENT STREET  PENSACOLA. FLORIDA 32501-5578
ESCAMBIA COUNTY UTILITIES AUTHORITY

LOGAN FINK
DISTRICT 1

GEDRGE WATSON
DISTRICT 2

ELVIN McCORVEY
DISTRICT3 .

DALE PERKINS
DISTRICT 4

5

4

i

g

PHONE: 850-476-5110

FAX: 850-595-3049
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Tri-Tech Analyiical

- P.0. Box 140395 + Orlero, FL 32014-036 - (407) 373.6463
Laboratories, Inc, - : ; - (£07)

See s ou L webf J.J‘p,fww . Wa&a‘ coi

Bio Solutions

2452 Via Geneva
Apopka, FL 32712
Attention: Joe Ashley

TTA Contact: T. Lal
DATE WORK DATETIME | PARAMETER METHOD | RESULT UNITS DATE
REC ORDER SAMPLED SAMPLE ID ANALYZED
0510/02 | 02-09-265-1 | 09/10/02 1030 | TSS 160.2: 75,100.0 mg/L 09/10/02 c
Oil & Grease* EPA 1664 1700.0 mglkg 09/13/02 G
Hydrogen Sulfide* | EPA 9031 | 005U mg/kg 09/16/02 g
Pump Statick

* Analyzed under DOH #E83239.

U - Material was analyzed for but not detected;
The value reported is the minimum detection limit.

Reviewed By @

Title ZK’EMMMQL__
Date Revietwed September 18, 2002

"HELP SAFEGUARD YOUR FUTURE AND YOUR HEALTH" CALL TTA TODAY!
DOH #EB83294
DEP H#900405¢G
ATHA #169077
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